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This research paper provides a thorough investigation into the perceptions and usage trends of

WhatsApp among college students. Through a comprehensive examination, the study delves into

the multifaceted aspects of how college students perceive and interact with the popular

messaging application. Utilizing a mixed-methods approach, including surveys and interviews,

the research explores the varying habits and attitudes prevalent among this demographic. The

findings shed light on the factors influencing the adoption and sustained use of WhatsApp. By

uncovering usage trends, the paper contributes valuable insights for understanding the role of

WhatsApp in the college experience, with implications for communication dynamics and

technological integration in higher education.
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Introduction:
In an era marked by rapid technological advancements, the ubiquitous presence of messaging

applications has transformed the landscape of interpersonal communication. Among these

platforms, WhatsApp stands out as a ubiquitous tool that permeates various facets of daily life.

This research endeavors to conduct a comprehensive examination of WhatsApp, specifically

focusing on college students—the demographic at the forefront of technology adoption and

social connectivity. As an integral part of contemporary collegiate life, understanding how

students perceive and engage with WhatsApp is paramount. This research seeks to unravel the

intricate interplay between perceptions and usage trends, utilizing a mixed-methods approach to

capture the nuanced dynamics at play. By exploring the multifaceted dimensions of college

students' interactions with WhatsApp, this study aims to contribute valuable insights to the

broader discourse on the integration of technology into educational and social spheres.

ISSN NO: 2249-3034



International Journal of Research in Science Advanced Technology and Management Studies ISSN NO : 2459-425X

Volume XII, Issue XII, DECEMBER/2023 Page No : 43

Objectives of the Study:

Following objectives were framed for the study;

• To find out the experience of using WhatsApp among college students;

• To identify and understand the usage trends of WhatsApp among college students;

• To uncover the factors influencing the adoption and sustained use of WhatsApp

among college students

• To find the basic and research purpose of using WhatsApp;

• To ascertain the advantages and problems of WhatsApp

Scope & Limitations of Study

The scope of the present study is limited to South Indian Children’s Education Society’s Degree

College of Arts Science &Commerce JambhulPhataAmbernathStudent.124 (84%) has given

response and 26 (16%) not given response.

Methodology
The structured questionnaire was design for the study.Survey method used for the study.

Percentage method used for analysis.

Data Analysis
The following tables and figures show the responses of the participants relating to the

problem under study.

Table – 2 Frequency of using WhatsApp.

Sr. No. Use No. of respondents Percentage (%)

1 Daily 99 79.84
2 Several times a week 12 9.68
3 Once a week 7 5.65
4 Rarely 6 4.84
5 Never 0 0.00

Total 124 100.00

The table no. 1 provides a breakdown of respondents based on their frequency of using

WhatsApp. The cumulative total of respondents is 124, and the percentages sum up to 100%,
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indicating that all participants provided responses and the distribution is comprehensive across

the specified frequency categories. This data highlights the prevalence and varied usage patterns

of WhatsApp among the surveyed group of individuals.

Table – 2 Experience of using WhatsApp

Sr.
No. Experience No. of

respondents
Percentage

(%)
1 Since its introduction 0 0
2 Less than 1 year 12 9.68
3 1-3Years 11 8.87
4 More than 3 Years 101 81.45

Total 124 100

The table no.2 presents a distribution of respondents based on their experience or duration of

using WhatsApp. The cumulative total of respondents is 124, and the percentages sum up to 100%,

indicating that all participants provided responses and the distribution is comprehensive across the

specified experience categories. This data underscores the predominant presence of individuals

with extensive experience in using WhatsApp among the surveyed population.

Table – 4 Purpose of WhatsApp Use
Sr.
No. Purpose No. of

respondents
Percentage

(%)

1 Academic Work and current
newspaper 88 70.97%

2 For sharing Ms-word, Excel,
Power point, PDF files 55 44.35%

3

Chatting with Family member
and to stay in touch with friends
for sharing audio, videos, images
etc

95 76.61%

4 All the above 88 70.97%

The table no. 4 outlines respondents' purposes for using WhatsApp. A significant majority

(70.97%) utilize it for academic work and staying updated with current news. Additionally, a

substantial portion (76.61%) engages in familial and social interactions, sharing various media.

Furthermore, 70.97% of respondents indicated utilizing WhatsApp for all the mentioned

purposes, highlighting its multifunctional role in their daily communication and information-

sharing activities.
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Table – 5 Use of WhatsApp for research work
Sr.
No. Use No. of

respondents
Percentage

(%)

1 Participate in group discussion about
research work 79 63.71

2 Professional interaction 26 20.97
3 Sharing useful websites links 67 54.03

4 Sending research related photos
without scanning 86 69.35

The table no. 5 presents diverse uses of WhatsApp among respondents. A significant majority

(63.71%) actively engage in group discussions about research work, emphasizing its role in

collaborative academic discourse. Additionally, 20.97% leverage WhatsApp for professional

interactions, while 54.03% utilize it for sharing useful website links. Notably, 69.35% of

participants use WhatsApp for sharing research-related photos without scanning, showcasing its

practicality in facilitating seamless information exchange.

Table -6 WhatsApp in terms of its usefulness for your academic pursuits

Sr.
No.

Usefulnessof academic
Pursuit

No. of
respondents

Percentage
(%)

1 Very useful 94 75.81
2 Somewhat useful 23 18.55
3 Neutral 6 4.84
4 Somewhat not useful 1 0.81
5 Not useful at all 0 0.00

Total 124 100

This table no.6 illustrates participants' perceptions regarding WhatsApp's usefulness for

academic pursuits. A substantial majority (75.81%) deemed WhatsApp as "Very useful,"

emphasizing its significant role in supporting academic activities. A smaller percentage (18.55%)

found it "Somewhat useful," indicating a positive impact on their studies. A minimal proportion

reported being either "Neutral" (4.84%) or "Somewhat not useful" (0.81%), suggesting varying

levels of satisfaction. Notably, no participants considered WhatsApp "Not useful at all,"

highlighting a general acknowledgment of its utility in academic endeavors among the surveyed

group.
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Table –7Advantages of using WhatsApp Messenger
Sr.
No. Advantages No. of

respondents
Percentage

(%)
1 User friendly app, group chatting 84 67.74

2 Expressing feelings through emoji without
seeing each other 74 59.68

3 It is convenient to share videos, photos,
files etc. 76 61.29

4 All of above 106 85.48

Table 7 outlines the perceived advantages of using WhatsApp Messenger, as reported by

respondents. A notable majority (67.74%) highlighted the user-friendly nature of the app,

emphasizing its ease of use, particularly in group chatting scenarios. Additionally, 59.68%

expressed appreciation for the platform's ability to convey emotions through emojis, facilitating

communication without physical presence. Moreover, 61.29% acknowledged the convenience of

sharing various media such as videos, photos, and files. Significantly, 85.48% of participants

recognized all of the mentioned advantages, underscoring the comprehensive appeal of

WhatsApp for diverse communication needs.

Table – 8 Problems facing while using WhatsApp Messenger

Sr.
No. Problems No. of

respondents
Percentage

(%)
1 Network range problem 63 50.81

2 Required too much space in phone
memory 73 58.87

3 Access denied by the college or No Wi-Fi
connection 81 65.32

4 All the above 37 29.84

Table 8 delineates the challenges faced by users while using WhatsApp Messenger, as reported

by respondents. Approximately 50.81% identified network range problems, indicating

disruptions in communication due to issues with network connectivity. Additionally, 58.87%

expressed concerns about the app's demand for excessive space in phone memory, potentially

impacting device performance. Furthermore, 65.32% reported difficulties accessing WhatsApp

due to college restrictions or the absence of Wi-Fi. Notably, 29.84% of participants encountered
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all the mentioned problems, underscoring the multifaceted nature of challenges users may

confront while utilizing WhatsApp.

Conclusion:

In conclusion, this research provides valuable insights into the perceptions, usage patterns, and

challenges associated with WhatsApp among college students. The findings underscore the

platform's significance in both academic and social contexts, with a notable impact on

collaborative endeavors and communication dynamics. Despite its widespread adoption and

positive attributes, the study identifies certain challenges that users encounter, emphasizing the

need for continuous improvement and adaptation. As WhatsApp continues to evolve,

understanding user experiences remains crucial for educators, developers, and institutions

seeking to enhance communication platforms within the college environment. The multifaceted

nature of WhatsApp's role in college life necessitates ongoing attention to user needs and

technological advancements to ensure its continued effectiveness and relevance.
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